
FORM NL-39- AGEING OF CLAIMS

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

For the Quarter ending on September 30, 2025

upto 1 month > 1 

month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 

months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month > 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                   31             29              25               11               8            -                 1                   2,714                     104            10,110                           83              1,730              -                 7 105                 14,748               

2 Marine Cargo              2,870        1,836            301             100             18            -                -                       327                     220                114                         144                133              -                -   5,125              938                    

3 Marine Other than Cargo                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

4 Motor OD            42,528      20,325         1,931             286             28             4               7                   8,797                   8,267              2,428                         706                  56             25             20 65,109            20,299               

5 Motor TP                 480             24              97             133           676         236             83                   2,110                     174                408                         779              3,686         1,376           801 1,729              9,333                 

6 Health            24,619        2,517            596             318           250             5               1                 19,079                   1,775                566                         477                  28               5               2 28,306            21,932               

7 Personal Accident                 226           100              66               40             29           10               3                     856                     441                411                         343                252             21               7 474                 2,332                 

8 Travel                     1              1                1               -               -              -                -                           0                         0                    4                           -                     -                -                -   3                    4                       

9 Workmen’s Compensation/ 

Employer’s liability

                  -                3                3               -                 1            -                -                           0                         1                    2                           -                      0              -                -   7                    3                       

10 Public/ Product Liability                     1             -                -                 -                 1            -                -                           2                        -                     -                             -                      3              -                -   2                    5                       

11 Engineering                     9             -                  1                 1               1            -                -                         18                        -                      2                           28                  38              -                -   12                   85                      

12 Aviation                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

13 Crop Insurance          4,03,383             -                -                 -               -              -                -                   32,144                        -                     -                             -                     -                -                -   4,03,383          32,144               

14 Other segments 
(a)                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -   -                  -                     

15 Miscellaneous                 747           146              50               13               3             2              -                     1,231                       90                167                           43                    2               1              -   961                 1,534                 

Note: (a) Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

Up to the Quarter ending on September 30, 2025

upto 1 month

> 1 

month 

and <=3 

months

> 3 

months 

and <= 6 

months

> 6 

months 

and <= 1 

year

> 1 year 

and <= 3 

years

> 3 

years 

and <= 

5 years

> 5 years upto 1 month
> 1 month and 

<=3 months

> 3 months 

and <= 6 

months

> 6 months and 

<= 1 year

> 1 year and 

<= 3 years

> 3 years 

and <= 5 

years

> 5 years 

1 Fire                   61             40              33               20             15            -                 1                 12,019                     267            10,326                         374              2,038              -                 7                  170                 25,031 

2 Marine Cargo              3,599        3,437            951             180             21            -                -                       519                     339                176                         298                175              -                -                  8,188                   1,506 

3 Marine Other than Cargo                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -                       -                          -   

4 Motor OD            88,463      32,779         3,425             586             76           10             10                 18,099                 14,459              4,748                      1,392                210             48             49           1,25,349                 39,006 

5 Motor TP                 495             32            126             176           980         281           104                   4,235                     214                625                      1,209              6,495         1,922         1,316                2,194                 16,015 

6 Health            47,767        4,995         1,070          1,467           266           10               1                 37,487                   4,128              1,258                         621                  47               8               2              55,576                 43,550 

7 Personal Accident                 412           175            117               79             64           15               3                   1,585                     713                762                         662                540             33               7                  865                   4,302 

8 Travel                     2              1                1               -               -              -                -                           1                         0                    4                           -                     -                -                -                        4                         5 

9 Workmen’s Compensation/ 

Employer’s liability

                    4              3                5                 4               1            -                -                         14                         1                    4                           14                  12              -                -                      17                       45 

10 Public/ Product Liability                     1             -                -                 -                 1            -                -                           2                        -                     -                             -                      3              -                -                        2                         5 
11 Engineering                   15              2                2                 1               1             1              -                         18                         3                    2                           28                  38             88              -                      22                     176 

12 Aviation                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -                       -                          -   

13 Crop Insurance        12,59,253             -                -                 -               -              -                -                   66,525                        -                     -                             -                     -                -                -           12,59,253                 66,525 

14 Other segments 
(a)                   -               -                -                 -               -              -                -                          -                          -                     -                             -                     -                -                -                       -                          -   

15 Miscellaneous              1,188           365              79               21               4             2              -                     1,889                     187                181                           48                    2               1              -                  1,659                   2,309 

Note: (a)  Separate disclosure to be made for segment/sub-segment which contributes more than 10 percent of the total gross direct premium

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid

Total No. of 

claims paid

Total amount of 

claims paid

(₹ in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business No. of claims paid Amount of claims paid Total No. of 

claims paid

Total amount of 

claims paid


